








Mute Mode

Mute functionality

The mute function of the IsatDock PRO allows

the user to mute the uplink microphone

audio on the privacy handset and/or internal

speakerphone microphone.

1. During a call, Press the Mute button on the
face of the IsatDock PRO, a RED LED will
illuminate the Mute button to confirm that
the IsatDock PRO is muted.

2. To exit the mute mode, press the mute
button once.

USB Driver Installation

The IsatDock PRO USB data port requires

an interface driver to be installed on the

user’s computer prior to undertaking data
communication. This driver supports the
following operating systems:

Windows XP (SP3 or above) & Windows Vista
You can download the Windows Driver for the
IsatDock from

http://www.beamcommunications.com/
support/pro
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Configuration using Falcon

Falcon can be downloaded from:
http://www.beamcommunications.com/
support/pro

Follow the instructions in the downloaded

application to install. Once complete, connect

your PC to the USB port of the terminal and start

Falcon. You can then use the application for a

range of options such as:

. View the status of the terminal (signal,
temperature, input voltage)

. Firmware maintenance

. Configure different POTS/RJ11 settings

A\

NOTE
Entering the firmware upgrade mode will be

accompanied by a long beep followed by three
short beeps.
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Configuration Using Remote
Commands

Configuration instructions or “Remote
Commands” can be sent to the terminal via
SMS, and most settings are supported that are
normally accessible from Falcon. Please refer to
the Falcon user manual for more information.

A\

NOTE

Due to memory limitations it is recommended
that users have no more than 20 SMS messages

in their inbox. If this amount is exceeded the
processing of remote commands and the ability to
retrieve the messages via the Falcon tool may be
compromised.

IsatDock Key lock

A barrel type lock is situated in the top of the
dock. When locked, the eject button cannot
be depressed and the latch holding the top of
the handset cannot be disengaged from the
IsatPhone Pro. Once locked, the access to the

security bolt beneath the handset is also denied
thus ensuring the PRO/PRO docking station
cannot be removed from the mounting bracket.

IsatDock PRO - Installation & User Manual

27



IsatDock PRO Front Panel

IsatDock PRO Buttons/LED lights

Terminate call if speakerphone mode is active
Activate speakerphone mode if Privacy Handset mode is active.

Out of Call:
Answer inbound call in speakerphone mode

Location Button Action LED/Sound
Mode
Redial Out of Call:
O (1 second) Redial previous number dialed. N/A
- Up/Down InaCall:
Increase/decrease volume on the internal hardware or privacy | Audio will sound louder/quieter in privacy handset with each press.
OR handset.
Out of Call:
Increase/decrease volume of incoming ring tone on the A beep will sound indicating the increased/decreased ring tone volume .
internal hardware speaker.
. Mute InaCall:
4 (1 second) Mute the microphone (uplink) on the privacy handset LED turns RED - Muted
LED turns OFF - Not muted
LED flashing Yellow - RJ11/POTS in use
Brightness Out of Call:
~ + hd dual button Enter LED brightness change mode. Press UP and DOWN L . . .
simultaneous | arrows to vary intensity. Mode will automatically exit after 5 Al! LED's will change to WHITE and a single beep will sound when entering
press seconds after the last button press. brightness change mode.
(1 second) A short double beep will sound when exiting change mode.
Speakerphone | Ina Call:
o)) press ON/OFF

LED turns GREEN - Speakerphone mode active
LED turns OFF - Speakerphone mode not active
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REDIAL GREEN RED YELLOW
N/A N/A N/A N/A
MUTE GREEN RED YELLOW
ON N/A Outgoing audio is N/A
muted
FLASHING N/A N/A POTS/RJ11 in use
LED STATUS GREEN RED YELLOW
ON Handset registered and | Handset not registered/ | N/A
able to make a call no signal and cannot
make or receive calls
FLASHING Callin Progress N/A N/A
ALTERNATING N/A Error detected in N/A
communicating with
IsatPhone Pro handset.
Flashing Red/Blue
SPEAKER GREEN RED YELLOW
ON Speakerphone Mode N/A N/A
1. Mute
2. Redial
3. Speaker Phone Button { \\ \\ \\\\\ \
L e -Ei R
5. STATUS LED 2 \\\ \/

\ \\\\

="

Wo2is
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Assuring Quality of Service

There are conditions that can compromise the
quality of the service you may receive. These
include:

. Obstructions

. Cabling

. RF Interference

Obstructions

Nearby tall buildings or similar structures,
heavily leafed trees and mountains can all
degrade performance as they block the signal
between the antenna and the satellites.
Inmarsat performance is immune from natural
environments such as clouds, fog, rain, snow,

wind and smoke.
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Cabling

Using an externally mounted antenna provides

an ideal solution for many applications. It is very
important that both the antenna cabling and
antenna are Beam approved products. Always
ensure all RF connectors are screwed together firmly
and ensure there are no sharp bends in the cabling
between the docking station and the antenna.

RF Interference

All wireless devices, including satellite
telephones, are susceptible to RF (radio
frequency) interference from other electronic
devices. This problem is more evident when
numerous antennas and broadcasting devices
are located within close proximity to each other.

Symptoms of RF Interference

Symptoms of RF interference often resemble
those that arise when an antenna is being
operated with an obstructed view of the sky.
Some of these symptoms include; erratic or no
signal strength indication dropped calls or warbled
or otherwise distorted voice. These symptoms may
be intermittent or persistent, depending largely
on the interference source, its distance, strength
and frequency relative to the unit.
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Mitigation of RF Interference

Service degradation due to RF interference can

be significantly improved by:

. Increasing the distance and moving the
BEAM antenna off axis from the source of
the interference, and

. Using an external band pass filter and an
external antenna.

Electrical & Environmental

Specifications - IsatDock PRO

GPS Antenna SMA-Female

10-32V DC 4-way microFit (AC/DC adator, or
DC lead)

Privacy Handset Port RJ9 connector

Configuration/Data* USB Micro

WARNING

Failure to use BEAM approved antenna cables will
result in degraded performance and may damage
the Docking Station. This will void the product
warranty.

Speakerphone

In-built speaker/microphone

Certifications

Inmarsat Type Approval, FCC, CE Compliance, Electrical
Safety, RoHS, Industry Canada, C-Tick, EMC Compliance

Accessories

1SD939 30m SMA/TNC cable kit (Passive)
1SD940 40m SMA/TNC cable kit (Passive)
1SD941 50m SMA/TNC cable kit (Passive)
RSTO55 UPS Battery Pack

Kit Contents

IsatDock PRO

110-240V AC Plug Pack

Privacy Handset

10-32V DC Power Cable

Wall Mounting Plate

Average Power Average Watts

Consumption Current

@ 12v

Power w/o IsatPhone 130mA 1.6W

Pro

Standby + Charging 360mA 43W

Transmit + Charging 875mA 10.5W

Sleep Mode 5mA 60mwW

Peak Current 35A 42W

Physical Specifications

Dimensions 270x189x 101 106x74x4
(mm) (inches)

Weight - dock 1.45kg 3.19lbs

Total Kit Weight 2.45kg 5.39lbs

Environmental Specifications

Operating Range -30°Cto +70°C -22°F to +158°F

Storage -35°Cto +85°C -31°F to +185°F

Battery Charging 0°C to +45°C +32°F to 113°F

Temp*

Humidity <=75% RH

Connectors / Interfaces

POTS/RJ11 RJ11/2-wire, 5REN @ 600m,

impedance.

Adjustable dial, ring, busy tone
configured frequency and adaptive

BEAM Antenna TNC-Female

ISD700 Directional/Fixed Antenna (Passive)

ISD710 Transport Bolt Antenna (Active) Handset lock key

1SD715 Transport Magnetic Antenna (Active) User Manual & Quick Start Guide

1SD932 6m SMA/TNC cable kit (Active)

1SD933 13m SMA/TNC cable kit (Active)

1SD934 18m SMA/TNC cable kit (Active) °

1SD935 30m SMA/TNC cable kit (Active) l

1SD938 40m SMA/TNC cable kit (Active) NOTE:

ISD942 | 50m SMA/TNC cable kit (Active) Specifications are subject to change without notice.
1SD943 60m SMA/TNC cable kit (Active)

1SD944 70m SMA/TNC cable kit (Active)

ISD945 | 80m SMA/TNC cable kit (Active) * Itis ideal for the ambient temperature to be

1SD946 90m SMA/TNC cable kit (Active) approximately 18 degrees below the 45°C upper limit for
1SD947 100m SMA/TNC cable kit (Active) the handset to charge the battery whilst docked.

1SD936 10m SMA/TNC cable kit (Passive)

1SD937 20m SMA/TNC cable kit (Passive)

IsatDock PRO - Installation & User Manual
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(1) Physical Dimensions - PRO Dock (2) Physical Dimensions - Privacy Handset
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(3) Physical Dimensions - Wall Bracket
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Trouble Shooting

This chapter provides information to help you

troubleshoot problems you may encounter
while running the IsatDock.

Q7

Party B cannot hear your voice.

Privacy Handset must be docked in its cup
when not in use.

Check that MUTE is not ON (indicated by
turning RED)

Check the signal strength on the handset.
Ensure the Headset connector at the base
of the IsatPhone is not obstructed and
there is no dust or foreign objects in the
connector socket.

Q8

The docking station appears to be
turning ON/OFF and the handset is not
registering.

Ensure the power supply can provide at
least 3.5A at 12volts.

If power is being supplied from a battery,
ensure the connections are tight and the
contacts are clean.

Q1 How do | know if my IsatPhone Pro is Q4 The signal bars are low or fluctuating
registered on the Inmarsat network? and call quality is poor.

A The STATUS LED of the docking station A Ensure all antenna connectors are tight.
will change to GREEN when the handset The antenna is operating in a location that
is registered and able to make calls on it can see the satellite and there are no
the network. The IsatPhone Pro will also obstructions.
indicate “Inmarsat” in the top left corner of Beam certified antenna cabling is being
the screen display. used and there are no sharp bends or cuts

Q2 The handset and docking station in the cable.
turn’s OFF every 20minutes? If using a fixed passive antenna, ensure it

A Ensure the Ignition/Accessories wire is orie.ntated correctly and pointing at the
. . satellite.
is connected to power. Ifthis is not
connected, or connected to ground the Q5 Iam looking for the latest manuals
docking station will go into sleep mode and support information on the
after 20 minutes by default. docking station ?

Q3 No power on IsatDock. A Visit: http://www.beamcommunications.

A Check power is connected to the com/support/pro
interface unit. Q6 Dropped calls
Ensure the Connector cable to the IsatDock A Due to a satellite network when you are
is firmly fitted. in motion the satellite signal may become
Check all the connection cables to and obstructed (such as buildings, bridges,
from the IsatDock. tunnels, larger vehicles).

Check the antenna connection.

Ensure the antenna cable has not been
damaged.

Ensure that only approved antenna cable
has been used.

Refer to Antenna Install Guide on Beam
website support.

IsatDock PRO - Installation & User Manual

33



Beam Warranty Conditions

BEAM Communications gives this express warranty (along
with extended warranty endorsements, where applicable)
in lieu of all other warranties, express or implied, including
(without limitation), warranties of merchantability and
fitness for a particular purpose. This constitutes our sole
warranty and obligation with regard to our products as
well as the Customer’s sole remedy.

BEAM Communications expressly disclaims all

liability and responsibility for any special, indirect or

consequential damages or any further loss of any kind

whatsoever resulting from the use of our product(s).

The Customer’s sole and exclusive remedy and the

limit of BEAM liability for any loss whatsoever, shall

not exceed the purchase price paid by the Customer
for the product to which a claim is made.

All products manufactured by BEAM Communications

are warranted to be free from defects in material and

workmanship in accordance with and subject to the
following terms and conditions:

1. This warranty is limited to the original Customer
only. It cannot be transferred or assigned to third
parties unless the intent to transfer to a third party
is expressly indicated in a purchase order and/
or warranty-processing arrangements have been

agreed upon in writing by BEAM.
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BEAM Communications does not warrant any
installation, maintenance or service of the Products
not performed by BEAM, nor does it warrant the use
of Products with unapproved ancillary products.
BEAM Communications will correct any defects

in material or workmanship of products
manufactured by BEAM which appear within (12)
months and (24) months replacement warranty
for Docking Station units ONLY, from the date

of shipment by BEAM Communications to the
Customer.

BEAM Communications will repair or replace, at
our option, any defective product,provided that
our analysis and/or inspection discloses that such
defects developed under normal and proper use.
This warranty does not extend to goods subjected
to liquid or particulate ingress, extreme humidity,
misuse, neglect, accident or improper installation,
or to maintenance or repair of products that have
been altered or repaired by anyone except BEAM
Communications unless otherwise stated in writing.
The warranty is a return-to-base warranty and
freight is paid by the sender.

A charge of USD $150 including return freight will
be made for testing returned product which is not
defective or is found to be defective as the result

of improper use, maintenance or neglect.

</ BEAM

BEAM Communications will not accept
responsibility for any invoiced goods or services
that are not covered by a BEAM Communications
written purchase order. Under no circumstances
does BEAM Communications agree to pay for
labour or other related expenses associated with
the troubleshooting and/or repair of our product
without prior specific written authorization.
Information in our descriptive literature is based

on product specifications that are current at the
time of publication. Product specifications, designs
and descriptive literature are subject to change

as improvements are introduced. Although we
announce changes as they occur, we cannot
guarantee notification to every Customer. BEAM
Communications warrants delivered product to
conform to the most current specifications, designs
and descriptive literature.

This warranty policy may be expanded or limited,
for particular categories of products or Customers,
by information sheets published as deemed
appropriate by BEAM Communications. The
warranty for third party Products is that of the
third party and not BEAM warranty.

IsatDock PRO - Installation & User Manual
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BEAM Communications

GLOBAL HEAD OFFICE
Tel: +61 385884500 Fax: +61 39560 9055

AMERICAS
Tel: +1954 976 5062

EUROPE
Tel: +44 208 144 1405 Fax: +44 208 289 3542

Info: info@beamcommunications.com
Support: support@beamcommunications.com

(/1\)BEAM

www.beamcommunications.com

PART #: USRMAN006103



